
 
 

April 23, 2018 

 

Honorable Joaquin Arambula 

California State Assembly 

State Capitol  

Sacramento, CA 95814 

 

RE: AB 2499 (Arambula) - Health care coverage: medical loss ratios - SUPPORT   

    

Dear Assemblymember Arambula, 

 

I am writing on behalf of the California Alliance for Retired Americans (CARA) to support AB 2499.CARA 

is California's largest grassroots senior advocacy organization, representing over 1,000,000 seniors and their 

families through our 275+ affiliated organizations. 

 

CARA supports this bill because it would make sure more of our premium dollars go towards actual health 

care and less on insurance companies’ administrative costs and profits. AB 2499 would improve existing 

medical loss ratio (MLR) standards as follows: for the individual market from 80/20 to 85/15 and for the 

large group market from 85/15 to 90/10. The bill would also codify Obama-era regulations on MLR 

calculations that capture medical expenses, quality improvement activities, and administrative costs. The 

MLR is the percent of the premium dollar that health insurers spend on medical care and quality 

improvement activities as opposed to overhead costs. Rising health care costs, especially health insurance 

premiums, continue to be a concern for consumers. The MLR standard provides a floor for how much 

insurers must spend on actual medical care. The vast majority of California insurance companies meet this 

floor and most have actually exceeded these thresholds every year after ACA implementation.  

 

The MLR standards have helped to curb excessive health insurer profits and administrative costs by capping 

these expenses while at the same time guaranteeing that 80% or 85% of premiums go towards actual medical 

care and quality improvement activities. Insurers that do not meet the standards are required to refund the 

difference back to consumers. At the same time, insurers have also continued to make billions in profits. 

California can and should raise the MLR standards so that more money is spent on care and less on insurance 

company profits and overhead. AB 2499 would improve current MLR standards from 80% to 85% in the 

individual market and from 85% to 90% in the large group market. The bill would preserve federal 

regulations that dictate what counts as medical expenses, losses, or quality improvement activities, and what 

counts as insurance company overhead and profits.  

 

For these reasons, CARA supports AB 2499 and thanks you for introducing this important legislation. Our 

members and organizations look forward to working with you on its passage. 

 

Sincerely, 

 
Hene Kelly 

Legislative Director 

415-533-5244 


