
 
 
 
April 24, 2018 

  

The Honorable Miguel Santiago 

Chair, Assembly Communications & Conveyance Committee 

State Capitol Room 6027 

Sacramento, CA 95814 

 

RE:  AB 2537 (Carrillo) Lifeline Oversight Board - Support 

 

Dear Assemblymember Santiago: 

 

I am writing to you on behalf of the California Alliance for Retired Americans (CARA), 

California’s largest grassroots senior advocacy organization to express our strong support for AB 

2537.  CARA represents over 1,000,000 seniors and their families through our 270 affiliated 

organizations. Many of our members are renters living on fixed incomes. Many of our members, 

who are on fixed incomes, rely on Lifeline. AB 2537 represents a long overdue update of the 

body tasked with advising the commission on the effective development, implementation, and 

administration of the California Lifeline program. 

 

Lifeline is a public purpose program administered by the commission that helps to offset the cost 

of home phone and cell phone bills for millions of California’s low-income and working 

families.  The program, which has been in existence for decades, has undergone changes to keep 

pace with advancing technologies and marketplace developments. The Legislature and 

commission created the consumer-majority advisory board, the Universal Lifeline Telephone 

Services Administrative Committee (ULTSAC) to represent the interests of telecommunication 

carriers and ratepayers and to advise the commission staff.  However, many of the consumer 

positions previously held by ratepayer advocates and community-based organizations are 

currently vacant and have been since December 2014 due to issues regarding the committee’s 

charter, particularly concerns that the scope of the committee’s responsibilities have not kept 

pace with the need to promote and strengthen the program. In addition, the residential customer 

participation rate in the program continues to be significantly lower than the eligible household 

rate, which, if the committee and the commission were operating efficiently, should not occur. 

 

AB 2537 seeks to restructure the existing committee and clarify the duties and responsibilities of 

the proposed Board.  With a growing population of eligible ratepayers, it is critical that we 

effectively and efficiently uphold the intent of the Lifeline program and ensure robust public 

participation on this board to carry out the goals of the program. Enshrining this Board into 

statute will help to ensure a successful Lifeline program. 

 



CARA strongly supports AB 2537 because it will establish the CA Lifeline Oversight Board that 

will provide affordable, high quality services to a large number of deserving low-income 

households.   We thank you for authoring this important legislation and look forward to working 

with you on its passage.  

 

 

Sincerely, 

 
Hene Kelly 

Legislative Director  

415-533-5244 


